
Public Meetings
Open Board of Education 
and Town Hall meetings

Volunteer and 
Community 
Partnerships
Regular meetings 
with business partners, 
PTAs and School 
Community Councils

News Alerts & 
Parent Notifications
Timely family noti�cations 
by email, phone and text 
messaging

 

Social Media, Website
Regularly updated school and 
District webpages, social media

Podcast
Regular episodes 
on school 
programs 
and student 
achievements

Newsletters
Mailed to all Canyons 
District families and 
taxpayers

We Need You
C o n n e ct i n g  w i t h  Ca n yo n s  S c h o o l  D i st r i ct

Parent, Student and 
Employee Surveys
Annual school climate and
satisfaction surveys

 

Help Lines 
Sta�ed customer 
service lines 
(email and phone)

 
CSD2U

It starts with a question. How do you register for school? Where is the neighborhood stop for 
the school bus? What time does school start? In Canyons District, we work hard to not only 
inform our community but to listen to suggestions, engage in dialogues, and respond to 
concerns. We view our patrons as valuable partners and allies. We prioritize working together 
to help students succeed. We also regularly review our processes to improve our community 
engagement and customer service.

Connecting our Community  

801-826-5000canyonsdistrict.org



We Need You
C o n n e ct i n g  w i t h  Ca n yo n s  S c h o o l  D i st r i ct

Get to Know Our Teachers 
It’s not just your child who wants to hear a job 
is “well done.” Feedback also is important for 
teachers to know what’s working, or how they 
can better meet your child’s needs.

Monitor Canvas, Skyward 
This is where you’ll �nd 
assignments, and attendance 
records, test scores, and grades.

Volunteer or Donate 
Learn how at the Canyons 
Education Foundation.

Visit School and District Websites 
Here you’ll �nd calendars, bell schedules and 
important news.

Subscribe 
Stay in the know by 
subscribing to our 
podcast and news feeds. 

Participate 
Board of Education and 
budget meetings are 
livestreamed and agendas 
are published online. 
Patrons can sign up to give 
input.

Weigh in on Curricular Decisions 
Patrons are invited to review and 
give imput on new textbooks 
and software prior to the 
adoption of any new curriculum.

Download SafeUT 
Sign up for our con�dential 
crisis and safety tip line.
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Email or Call 
Live operators are at the ready at the District 
during business hours to answer questions by 
email at communications@canyonsdistrict.org 
or by phone at 801-826-5000. 
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How to connect with us 
9  WAYS  TO  G E T  I N VO LV E D  I N  s c h o o l

Of all the factors that determine student success, parental involvement is among the most important.
 Whatever your level of involvement, our job as a District is to remove barriers and make it as easy as possible.

W H O  TO  CA L L  W I T H  Q U E ST I O N S,  F E E D BAC K  

T E AC H E R

P R I N C I PA L
If you �nd you still 
need assistance, call 
your child’s principal.

AS S I STA N T  P R I N C I PA L
It all starts with the 
teacher. Most 
questions or concerns 
you have about your 
student, the 
classroom, or the 
curriculum can easily 
be addressed by your 
teacher.

The next step would be 
to approach your child’s 
Assistant Principal. In 
middle school, most 
students are assigned 
to an administrator by 
grade level. In high 
school, students are 
assigned an 
administrator 
alphabetically, based 
on the student’s last 
name. In most 
elementary schools, the 
person to call at this 
point would be the 
principal.

N OT I F Y  D I ST R I CT
Your next recourse is to 
notify District 
leadership. Just call 
801-826-5000 and ask 
for the School 
Performance Director 
who supervises your 
child’s school. 

The District’s 
highest-ranked 
administrator is the 
Superintendent. At any 
point, you can contact 
the Superintendent or 
your elected 
representative on the 
Canyons Board of 
Education.

I N  A  P I N C H  
Live operators are on 
standby at the 
District to answer 
questions by email, 
communications@cany
onsdistrict.org 
or phone, 
801-826-5000.

YO U R  BAC KSTO P  



41,293
phone calls or emails fielded 
by District Help Desks

By the Numbers

53% 
growth in pageviews on 
Canyons District websites 

14% 
growth in social media audience

27,000
 tuned in to livestreamed 
Board of Education meetings
 

239,000
visits to Canyons District’s 
COVID-19 data dashboard

213 

phone and email notifications
sent to families and employees

801-826-5000canyonsdistrict.org

During the COVID-19 pandemic we found strength in community. Parents needed timely and trustworthy 
information to make the best educational choices for their families, and schools needed parental feedback to 
bridge the physical distance with students and keep their connection to learning strong. Renewed community 
ties — as evidenced by the data points below — have translated to even greater trust and engagement.

12.2M 

How to connect with us 


